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INTRODUCTION 

Welcome to the institutions of the European Union! We are happy that you are starting a career or 
a traineeship with us and look forward to your unique contribution to the advancement of our 
common European project.  

 

 

 

 

 

 

 

 

 

 

 

The European Union has ratified the United Nations Convention on the Rights of Persons with 
Disabilities and its institutions embrace the Convention's objectives. This guide is a small but 
significant step towards making full participation of people with disabilities in our societies a reality, 
since diversity and inclusiveness belong to our core values. 

The guide aims to help you with your new start and make it as smooth as possible. We want to do 
this by providing you with pointers so that you can make the best possible choices in terms of 
accommodation, transport, and leisure activities. Your success is our success! 
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Recognition of Disability 

Currently, there is no mutual recognition of disability among EU Member States. If you envisage 
staying in Brussels for a long time (over one year) we advise you to apply for the recognition of your 
disability in Belgium. This will enable you to take advantage of certain allowances and benefits. The 
same applies to your family members with a disability. Your own institution's HR Services as well 
as the Paymaster’s Office (PMO) at the European Commission are there to support you through this 
rather lengthy process.  

If you are coming to Brussels only for a limited period of time, the procedure for the official 
recognition of disability in Belgium is not worth considering since it takes about one year. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Reasonable accommodation at the workplace 

In case you require any special arrangements in order to feel comfortable at work, each institution 
offers reasonable accommodation1 measures so that you can enjoy the full benefits of employment. 

                                                
1 The UN Convention on the Rights of Persons with Disabilities, which applies to the EU institutions, states that persons with 
disabilities have the right to work on an equal basis with others. To facilitate access to work, the employer must provide 
'reasonable accommodations' to persons with disabilities who request them, unless this would impose a disproportionate 
burden (e.g. unreasonable costs, negative impact on safety of staff members, etc.) on the employer. 

https://ec.europa.eu/info/departments/administration-and-payment-individual-entitlements_en




http://www.anlh.be/?view=rubl&id=677
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TRANSPORT 

 
 
 
 
 
 

 

 

 

 

Brussels has an extensive public transport network (metro, buses and trams) operated by the 
Brussels Inter-Municipal Transport Company (STIB/MIVB). It is a long way from being fully 
accessible, even though the authorities are continuously working on improving it. 

To compensate for this shortcoming STIB/MIVB offers adapted vehicles. If your disability has been 
recognised in Belgium you can use their services. Other not-for-profit organisations offering adapted 
transport are: 

• Transport et Vie (site available in French only) 

• ContrePied (site available in French only) 

• ASTA (site available in French only) 

There are a number of private taxi companies with adapted vehicles that can help you organise your 
daily commute to work. For more information please consult Brussels Mobility. 

If you decide to live on the outskirts or outside Brussels, bear in mind that the Belgian Railways 
(SNCB/NMBS) also offer assistance to people with reduced mobility.  

Buses are also an option, linking Brussels with locations in Flanders and Wallonia. 
If you live in Flanders, the main bus operator is De Lijn (sites available in Dutch, French and English). 
If you live in Wallonia, the main bus operator is TEC (site available in French only). 

http://www.stib-mivb.be/index.htm?l=en
http://www.stib-mivb.be/article.html?l=en&_guid=d0f0d466-1483-3410-45af-9748427ab131
https://transportetvie.be/
http://www.contrepied.be/
www.asta.be
https://mobilite-mobiliteit.brussels/en/taxis-for-people-with-reduced-mobility
http://www.belgianrail.be/en/customer-service/passengers-with-reduced-mobility.aspx
https://www.delijn.be/en/overdelijn/organisatie/zorgzaam-ondernemen/toegankelijkheid/
https://www.infotec.be/fr-be/medeplacer/solutionsdemobilit%C3%A9/solutionstec/servicespmr.aspx
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DAILY LIFE AND LEISURE 

The most important thing to know on arriving in Brussels is that there are people here to help you! 
For any question regarding your new start here - whichever institution you will work for - feel free to 
get in touch with the friendly staff at the Expat Welcome Desk. They will answer your questions and 
provide you with guidance about virtually any aspect of your new life, ranging from legal advice to 
practical tips. 

Brussels is a vibrant city, as you might expect, with something for everybody. Restaurants, cafés, 
cinemas, theatres, shops, parks, sport centres: there are countless accessible places ready for you 
to explore and enjoy!  

To find them, your best bet is Brussels for All, a guidebook specifically for travellers with reduced 
mobility. 

 

 

 

 

 

 

 

 

 

 

Another source of information is the official Brussels tourism site, which has a useful section on 
accessible venues.  

You may also be interested in the EU Disability Card, which entitles you to certain benefits in 
theatres, cinemas and tourist attractions. 

  

http://www.commissioner.brussels/i-am-an-expat
https://handy.brussels/wp-content/uploads/2018/02/Brussels-for-all_2017-2018_EN_lowdef-1.pdf
https://visit.brussels/en/profile/accessible-brussels
https://eudisabilitycard.be/en


http://www.edf-feph.org/about-us/members/full-member
http://bdf.belgium.be/en/bdf-asbl/members.html
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